
Mission
Our Mission is to serve individuals, families, 

and communities through prevention, 
treatment, and recovery services— ensuring 
that help today leads to a better tomorrow.

Vision
Our vision is to lead the behavioral health 

field with innovations in prevention, 
treatment, and recovery for individuals and 
families, which promote the wellbeing of 

our communities.

Volunteer Behavioral Health is a private, 
501(c)(3) non-profit organization. We are a 

United Way Agency. 

Volunteer Behavioral Health was 
established to bring together behavioral 
health professionals dedicated to caring 
for our communities. Serving 32 counties 

in Tennessee, VBH provides a continuum of 
services to meet the needs of over 1 million 

Tennesseans.

First Time Appointments
1-877-567-6051

For Child and Adolescent Crisis Services
1-866-791-9221

For Adult Crisis Services
 1-800-704-2651

See our website for more information about 
services available at all VBH locations.

www.vbhcs.org

Behavioral Health 
Safety Net for 
Children in 
Tennessee

Help Today...
for a Better Tomorrow

Providing Tennessee’s children 
with behavioral, emotional, 
and mental health needs



  

Bledsoe, Bradley, Cannon, Clay, Coffee, Cumberland, Dekalb, Fentress, Grundy, 
Hamilton, Jackson, Macon, Marion, McMinn, Meigs, Monroe, Overton, Pickett, 
Polk, Putnam, Rhea, Roane, Rutherford, Sequatchie, Smith, Sumner, Trousdale, 

Van Buren, Warren, White, Williamson, and Wilson
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This project is funded under a Grant Contract 
with the State of Tennessee, Department of 
Mental Health and Substance Abuse Services.

Does your child qualify for BHSN? 

•  Children age 3 – 17 years old
•  With a qualifying mental health diagnosis
•  Tennessee resident
•  U.S. citizen or qualified alien
• Not in a long-term in-patient or residential facility
•  Not in State legal custody
•  No family income limits
  
Eligible services for children with CoverKids or 
commercial insurance, with or without behavioral 
health coverage, is determined upon application. 
The program also helps connect/refer to other 
behavioral health payor sources and providers 
to fit each child’s needs.

Same Day Access!

Services to meet the individual needs 
of your child (*as available) 

•  Assessment and Evaluation
•  Case Management
•  Medication Management 
•  Pharmacy Assistance and Coordination
•  Transportation 
•  Individual, Group, Family Therapy

To see if your child qualifies, call 
our First Time Appointment line at 
1-877-567-6051. 

Documentation may be required for eligibility. 

VBH Serves the Following Counties with BHSN for Children:

Volunteer Behavioral Health Care System (VBH) 
serves individuals, families, and communities 
primarily with behavioral health and substance 
use issues, including co-occurring disorders, who 
are seeking prevention, treatment, or recovery. 
VBH is a longstanding, CARF-accredited 
community mental health center that operates 
within a framework of a No Wrong Door 
(NWD) approach.


